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Top 10 Countries
Hauliers and drivers from the following countries 
are purchasing the most levies:

The HGV levy charge has been in place from 1st 
April 2014. Since then, over 18,000 accounts 
have been opened, with over 183,000 vehicles 
registered. Having a registered account is the best 
way to manage your HGV levy purchases, view 
see or view? your vehicle and transaction details. 
You can also change HGV levy dates and arrange 
refunds within a registered account.  Registered 
accounts are available to all hauliers – however 
many vehicles you may have. 

Registered Accounts

    Band %

Poland 26.4

Romania 13.5

Spain 8.4

Ireland 6.4

Hungary 6.1

Czech Republic 5.5

Lithuania 5

Bulgaria 4.2

Slovakia 3.9

Germany 3.7

Netherlands 3.5

£300 fine:  HGV levy 
enforcement
The levels of compliance are high, with over 90 per 
cent of foreign HGVs checked having paid the levy.  
Please remember to buy your levy before entering 
the UK, if you are stopped by the enforcement 
agency you will receive a  £300 on the spot fine. 
Failure to pay this straight away will result in the 
vehicle being towed.

Payment options

Levy duration
We have noticed several hauliers purchasing 
daily and weekly levies - do you know monthly 
and annual levies are better value if you 
frequently travel to the UK?

Fuel cards remain the most popular way to pay for 
the HGV Levy. The fuel cards we accept are: AS24, 
DKV, Euroshell, EuroWag, MST and Routex.

The HGV Levy payment site also accepts debit and 
credit cards and Paypal transactions (some card 
charges may be applied). 
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Blind spots are one of the biggest safety issues facing 
HGV drivers today - and it’s even tougher for drivers 
from overseas, who have to worry about blind spots 
on the passenger side when driving in the UK. 

These blind spots can lead to HGV drivers pulling out to 
the right on a motorway or dual carriageway and hitting 
vehicles they can’t see - so called “side swipe” accidents.  
In fact, studies have shown that although they only make 
up 2% of HGV journeys in the UK, left hand drive HGVs 
are involved in one third of ‘side-swipe’ incidents.

To help, Highways England is giving 10,000 lenses for 
free to non-UK HGVs travelling in the UK.
 
Mike Higgins, who is leading on the project for Highways 
England, said:  “Over half of side-swipe incidents 
involving left-hand drive vehicles in South East 
England take place on the M25. They cause immense 
disruption to motorists as well as risking the lives of 
other road users and the HGV drivers themselves. 
Following feedback from overseas drivers and 
haulage companies, we have produced a lens that will 
give drivers a significant additional field of vision on 
their passenger side.”
 

10,000 free safety lenses offered for left hand drive HGVs

These improved lenses are a smaller size in order to not 
obscure mirrors and are self-adhesive so they don’t fall 
off windows. Supplied with clear instructions, they take 
minutes to fit but could save lives and many hours of 
lost time and money that may result from a side-swipe 
incident.
 
To get your free lens, or lenses if you have a fleet, please 
go to www.lens-tech.com/lhduk where you will be able 
to place an order and asked to complete a short survey. 
This survey, and a follow-up survey in three months’ 
time, will help determine whether the lenses have made a 
worthwhile contribution to road safety.
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HGVs using the Eurotunnel will continue to be held on 
the M20.  Electronic messaging will appear on signs 
across the motorway network to alert HGVs drivers 
when Operation Stack is in place and direct them to the 
appropriate holding area.  

A multilingual leaflet for drivers is available:  https://www.
gov.uk/government/publications/operation-stack-freight-
guidance-leaflet.
   
The use of Manston Airfield is a temporary solution.  The 
UK Government is investigating a number of options for a 
permanent holding area for international HGVs.
 
Changes have also been introduced to the treatment 
of HGVs carrying fresh produce which needs to be at 
market within a matter of hours when Operation Stack 
is in place.  In future these “quick to market” loads will 
be identified as part of the filter procedure on entry to 
Operation Stack and prioritised through the holding area.  

Details of the new arrangements can also be found on 
the Kent Police website: http://www.kent.police.uk/news/
latest_news/000000_op_stack.html

When services across the English Channel are 
disrupted, for example by bad weather, attempts by 
foreign migrants to enter the UK illegally, or industrial 
action, Kent police temporarily hold HGVs that are 
bound for the continent in Operation Stack on the 
M20 motorway.  

During June and July 2015, Operation Stack was used 
frequently and for sustained periods of time, creating 
significant disruption for international hauliers, motorists 
and local residents.
 
In future, to alleviate pressure on the M20, new temporary 
arrangements have been put in place for HGVs leaving 
the UK via the Port of Dover.  During Operation Stack, 
vehicles using the Port of Dover maybe diverted to the 
M2 motorway and held at Manston Airfield in North East 
Kent until ferry capacity is available.  

Details of these arrangements and routeing to the site for 
HGVs from the M25 and M20 are available on the Kent 
Police website: http://www.kent.police.uk/news/latest_
news/000000_op_stack.html.  

Arrangements for holding HGVs in UK when cross channel 
services are disrupted
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How can I reset my password?
Every 3 months your password will expire.  To change 
your password, please visit our website at www.
hgvlevy.service.gov.uk and click “Forgotten your 
sign in details?” Your new password needs to be 
different from previous ones and contains at least 
8 characters, with at least a number, an uppercase 
letter and a lowercase letter. You will then receive an 
email with an activation link. Click on the link, then 
log into your account using your new password.

I haven’t received my receipt?
A receipt for a levy is sent to your email address 
or mobile phone. If you haven’t received an email 
receipt please check your email address is correct on 
our system, we would also suggest that you check 
the Spam/junk email. A duplicate receipt is available 
for registered purchases only. To access this, please 
log into your account and click on the levy period. 
From here, you can then request a duplicate receipt.

I have been issued with a fine for not purchasing 
a valid levy.  How do I pay/appeal the fine?
Any queries relating to levy fines and appeals, please 
see all details on the reverse of the fixed penalty 
notice. If you would like to contact the enforcement 
agency, you can call +44 343 222 2222.

I am having problems purchasing the levy online
We recommend you try clearing your browser history/
cache first and then try accessing our website via 
Google Chrome.

How can I register an account?
To register an account go to https://www.hgvlevy.
service.gov.uk/ and choose “Register and pay”. 
After you register, you will be sent a confirmation 
email with instructions on how to complete your 
registration.

How can I purchase a levy through my registered 
account?
You need to log into your account and click on ‘Buy a 
Levy’ and then follow the process, which you can find 
on our website, by choosing the correct details of the 
truck, the dates and enter the registration number. 
You will need to have a credit, debit or fuel card at 
hand so you can complete this process.

Do I need to purchase a Levy if the HGV is waiting 
at the port to take the ferry the day after?
A valid Levy must be purchased for all HGV’s over 
12,000 tonnes if it is kept on UK roads. 

How can I check if I have a valid levy?
To check if you have a valid levy, please visit our 
website and click on “Check if a non-UK HGV has a 
levy” You then need to enter the registration number 
of the vehicle. If the vehicle has a valid levy, its details 
will be displayed.

What to do if my payment was unsuccessful?
If the payment was unsuccessful it will be blocked 
for 30 minutes. You will need to wait 30 minutes and 
then retry. This is due to security reason, to prevent 
paying twice for the same levy. 

Frequently Asked Questions
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Previous editions of the HGV Levy Bulletin

This is the 9th edition of the levy bulletin. Copies of previous editions are available at: www.hgvlevy-info.org.uk. Please 
use the language drop down box in the middle of the page to select a language. Here is a summary of previous topics 
covered: 

 8 – May 2015

• HGV Levy 1St anniversary
• Enforcement
• Q&A
• Dartford-Thurrock 

Crossing Charge
• New requirements for 

HGVs driving in London to 
be fitted with cycle safety 
equipment

7 – November 
2014

• One million HGV levies
• Facts and figures
• Your questions answered

6 – August 
2014

• Facts and figures – four 
months in

• Save as you pay
• Overlapping levies
• Your questions answered 

- about reporting on 
payments and levy 
purchases

• Bands E and G 
explained...

5 – June 2014

• Helping you with the levy - 
our Customer Care Centre

• Make sure your vehicle 
details are correct

• Our 1,000th registered 
account

• Your questions answered
• Latest news in numbers

4 – April 2014

• The levy has started
• Enforcing the HGV levy
• The latest facts and 

figures
• Payment tips
• Levy band for six-axle 

articulated vehicles
• Incorrect levy purchases
• Overlapping levy 

purchases – an important 
change

3 – March 2014

• Payment portal now open
• Avoid a £300 fine - make 

sure you’ve paid your levy
• Check your levy payments 

are up to date
• Your questions answered

2 – February 
2014

• Counting down…
• Free bulk registration 

service: there’s still time to 
benefit

• Get involved in testing the 
HGV levy systems

• Fewer than 50 vehicles? 
Save time by setting up an 
account.

• Choose how and where 
you pay

• Hot Topic Questions
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Want to know more?
You can sign up for updates, and if you have any questions, you’ll 
probably find the answers in our Supplementary Guidance at:

www.hgvlevy-info.org.uk

© Crown Copyright 2015 except where otherwise stated.

Remember, our multi-lingual customer contact centre is open 
daily from 07.00 – 19.00 CET, if you have any questions or 
need help, call +44(0) 330 101 3725.

For more information, please visit their website:  www 
www.ditt.es.

Regular travellers across the English Channel are no 
doubt aware that MyFerryLink has ceased operations.  
The HGV Levy is no longer available to purchase on their 
ships. We’d like to thank them for being a successful and 
helpful Point of Sale agent since the service went live on 
the 1st April 2014. 

Don’t forget that there are Point of Sale agents 
available where you can buy a levy for up to a month.  
They are based both in the UK and mainland Europe.  
A full list is available from:  www.hgvlevy-info.org.uk.

Also we are pleased to announce that a new Point of Sale 
agent, Grupo Ditt, is now on board. 

Grupo Ditt is based in Mercia, Spain and provides a 
range of services to hauliers including the HGV levy, other 
road tolls and ferry tickets throughout Europe.
 

Point of Sale agents

Free tyre-pressure checks available for HGV drivers 
travelling from outside the UK: world-first monitoring 
system launches.
Highways England is championing a revolutionary 
technology that provides free, instant HGV tyre 
pressure readings. 

Launched at Keele Services (M6), the technology 
could bring huge safety and economy benefits to 
international HGV drivers. On average, 10% tyre 
under-inflation costs operators £1,000 each year in 
additional fuel costs. 

The drive-over instrument, piloted by UK firm 
WheelRight, is located between junctions 15 and 16 
on the southbound M6 motorway. HGVs simply drive 
over the instrument and take a free print-out from a 
machine at the end to discover the pressure level of 
each tyre. 

“Under-inflated tyres are threatening the safety 
of our roads. Across Europe alone, under-inflat-
ed tyres are a contributory factor in 9% of fatal 
road accidents and 41% of serious injury road 
accidents,”  says John Catling, chief executive of 
WheelRight. 

“With free checks available for drivers travelling 
from outside the UK, our technology takes all the 
effort out of the tiresome process of tyre pres-
sure maintenance.”

To find out more, please visit www.wheelright.
co.uk. WheelRight can also be found on Twitter @
WheelRight_Tech. 


